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Replacement Guarantee

Like most companies I am sure that at some time you have found yourself in the unfortunate position of having paid introduction fees to an employment agency for the recruitment of personnel, only to find that the employee stays for just a few weeks.

When such a situation arises you often find it necessary to have to pay out a second amount of fees for a replacement.

At SRS Bureau we make every effort to ensure that you get the right person for each job.  However we recognise there may be a time when the employment terminates during the initial 3 months probationary period and a replacement is required.  To protect our clients from having to pay a second recruitment fee in these circumstances we have decided on the following extension to our normal terms of business.

In the unfortunate event of the employment of an applicant introduced by SRS Bureau terminating, for whatever reason, within 3 calendar months from the date of commencement, we will at your request find you a replacement, and at the time of invoicing for the replacement we will issue a credit equal to the fee for the original employee less £250 administration cost,  providing the original invoice was paid within the prescribed period (28 days) as stated in our terms of business for permanent staff.

Should an individual have their probationary period extended for a further one to three months then SRS Bureau will also extend the replacement guarantee upon confirmation in writing from the Client of the extended term of probation. 
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